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This guide contains important information, 
please read it carefully before using the productVersion: 052022

Parts List

Charging case

USB cable

screwdriver

Earplugs

Wax guard filter

Getting started guidecleaning brush
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Product description

1. Microphone
2. Charging Point
3. Volume adjustment
4. Earplug
5. Charging Port
6. Charging case indicator
7. Hearing aid charging indicator
8. Charging Point           9. Magnetic contact 

Instructions for use

Turn on
Take the hearing aids out of the 
charging case and it will turn on 
automatically after 5-10 seconds.

Turn off
Put the hearing aids into the 
charging case and it will turn 
off automatically

Volume adjustment
Turn clockwise to increase the volume; 
Turn counterclockwise to decrease the volume;
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Instructions for use

Charge hearing aids
Put the hearing aid into the charging 
case, and the hearing aid will 
automatically start charging.

Charge the charging case
Connect the type-c charging cable 
to charge the charging case.

Charging: Orange light

Full charged: Lights off

Charging: Flashing green light

Full charged: Green light

Hearing aids and charging case can be charged at the same 
time.

Earplug replacement guide
In order for users to have a better wearing experience, we 
presented 3 pairs of earplugs of different sizes. When your 
earplugs cause problems such as ear canal swelling, hear-
ing aid whistling, etc., you can try to replace the earplugs.

1. Pinch the hearing aid body 
with one hand and other hand 
remove the unsuitable earplug.

2. Choose the suitable one from 
the different sizes of earplugs.

3. Align the appropriate earplug 
with the sound hole of the hearing 
aid and insert it, and make sure 
that they are tightly fixed.
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Daily cleaning and maintenance
Hearing aids are sophisticated electronic instruments. In 
order to prolong their service life, attention should be paid 
to keeping hearing aids clean.

1. clean the sound entrance 
with a cleaning brush.

3. clean the outlet of the 
sound with a cleaning brush.

2. Use the cleaning brush to 
clean the charging contacts.

Wear instructions

1. To avoid howling when wearing , 
you can use a screwdriver to turn 
the volume knob to proper position 
that make you comfortable 

2. Pinch the body of the hearing aid 
and keep the earplug facing 
diagonally downward,aiming at 
the ear canal.

3. Put the hearing aid into the ear 
canal and twist the hearing aid up 
anddown until the ear feels 
comfortable.
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Wax guard Replacement Guide
The wax guard filter net is located in the sound hole of the 
hearing aid which can effectively prevent the cerumen from 
entering into the hearing aid to cause damge to the hearing 
aid. it needs to be replaced every once in a while.

Troubleshooting

Problem

Sound is distorted

Sound is weak

The product 
does not work

Possible Solution

The product emits
whistling sounds

① Decrease volume. 
② Charge the product.
③ Clean the dome.

① Charge the product.  
② Increase volume.
③ Check the dome whether blocked or not.

① Reinsert the Earplugs until it fits securely.
② Decrease volume.  
③ Clean the Earplugs.

① Change to different size of Earplugs.
② Charge the product.
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Basic parameters   

Max.OSPL90

HF Avg.OSPL90

Max gain 

HFA Gain

Noise Level

Frequency Range

Battery Current

Total Distort

≤115dB

105±4dB

≤35dB

23±4dB

≤32dB

F1≤400Hz   F2≥4500Hz

≤3%

NA

Basic parameters   

Hearing Aid Charging case

Charging Time

Rated Working Time

≤2h

≥25h

≤2h

8 Times for Single Unit
4  Times for Two Units
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Notes and Tips:
1. This product is not waterproof, therefore the user must take care 
toprevent water from entering the product.

2.Do not use hairspray or hair dryer when wearing hearing aids.

3. When not in use for a long time, please put the product in the 
charging case and charge it once every1-2 months to avoid 
damage to the battery.

1. Remove the earplugs, align the 
disassembly end of the wax guard 
filter with the sound hole of the 
hearing aid and insert it, and pull 
out the old wax guard filter.

2. Insert the new wax guard filter 
net into the sound hole of the 
hearing aid.

3. Discard the old wax guard filter .


